HIK VISION

First Choice for Security Professionz

Turbo HD DVR V4.83.600build241230 Release Notes

Reason of Upgrade

Modify the product design, add new functions and optimize the user experience.

Main update

1. Support reset password by using a newly email

a. You can set a new email for reset password when you haven’t configured an email at before. But the DVR will
restore to factory configuration after reset password by the new email.

04-11-2024 Mon 16:37:51 e 04-11-2024 Mon 16:37:51

Password Resetting Method

O Hik-Connect App

Email

O Security Question

04-11-2024 Mon 16:37:51

O QR Code or File

Cancel
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(& Password Reset

Copy Paste

E-mail | liy @hikvision

qwer

Cancel

® Password Reset

Verify via Email Verify via Hik-Connect

1 Scan QR Code 2 Send Encryption Key via Email 3 Receive Verification Code 4 Enter Verification Code

Please enter verification code

Verification Code: A**A

Device QR Code
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(® Password Reset

Verify via Email

1 Download Hik-Connect App

HIK-Connect APP

(® Password Reset

Verify via Email

1 Download Hik-Connect App

HIK-Connect APP

ssionals

Verify via Hik-Connect 5

2 Scan Device QR Code 3 Receive Verification Code

Verification Code: A**A

Device QR Code

Verify via Hik-Connect

2 Scan Device QR Code 3 Receive Verification Code
o Restore to factory settings?

Save Email Address for Password
Resetting

k Cancel
Device

b. You can disable the Password Reseting Email function.

4 Enter Verification Code

Please enter verification code

4 Enter Verification Code

Please enter verification code

e

2

OK
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HVR \(“' Live View @ Playback ?(1 Search Q Configuration

System + Add &3 Password Resetting Email

General No | User Name | Operation | Security

1 admin 2 =

= Weak Password
Live View

User
Network
Settings
Camera

Password Resetting Email
Event

Record

Cancel

= Easy Mode

2. Added Select Region & Language

Add Select Region & Language configuration in the Wizard, When selecting Region, it can match Language, Time

Zone and DST automatically.

Wizard:

11-84-2024 Mow 17:10:36 11-84-2624 Mon 17:10:36

Select Region & Language
Region

Language @ English

11-84-2624 Mom 17:10:36

Region & Time Settings:
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HvR &o“ Live View O Playback ?Q Search a Configuration

System Settings Region & Time Settings More Settings

General
@ After you change the region, the language, ti ne, and DST settings will be changed in sync with the re

Region | Australia N
Language English N
Network Time e (UTC+10.00) Canberra, v

Camera Date Format DD-MM-YYYY v

Everit System Date | 04-11-2024 =]
Event

System Time 192819 @

Record

25 Easy Mode

3. Optimize the playback function on Hik-Connect.
4. Delete the PeanutHull of DDNS Type

History version:

TCP/IP DDNS Port NAT

&) Local

B system Enable DDNS
@ Network DDNS Type [ DynDNS v]
DynDMNS
| Basic Settings Server Address |

Domain [
Advanced Settings
d NO-IF PeanutHull
\00 Video/Audio User Name ‘ |
TETe Password [ |
Password Confirm [ |
[E] Event
. Status DDNS is not enabled
Storage

ESM

4.83.600:
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E] & (WL

B [

Local

System

Network

Basic Settings
Advanced Settings
Video/Audio

Image

Event

Storage

Live View Playback Configuration

TCP/IP DDNS PPPoE Port NAT

Enable DDNS

DDNS Type [DynDNS |
Server Address EE
NO-IP
Domain | i
User Name [ |
Password [ |
Confirm [ |

Status DDNS is not enabled
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Customer Impact and Recommended Action

This new firmware upgrade is to improve product performance, and will take effect automatically after
upgrading from previous versions. We’d like to inform you the above changes. Also, we are sorry for any

possible inconvenience of use-habit changes caused by this action.

For questions or concerns, please contact our local technical support team.

Note:
- Hikvision has all rights to alter, modify and cancel this notice.
- Hikvision doesn’t give any guarantee for old models’ stock.

- Hikvision is not liable for any typing or printing errors.

- For special model’s change details, please contact our local technical support team.

Hikvision Digital Technology CO., Ltd.

No. 555 Qianmo Road, Binjiang District, Hangzhou 310052,
China

Tel: +86-571-8807-5998

FAX: +86-571-8993-5635

Email: support@hikvision.com



