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KV9 Villa Door Station V2.3.5 build230906 Release Note
(2023-09-10)

Firmware Basic Information

Firmware

Basic

Information

Firmware Version

V2.3.5_build230906

Device Type

DS-KV9503-WBE1

Reason of Upgrade

Fix bugs, enhance products quality and meet customers’ requirements.

Modified Features

1. Increased the default bitrate of sub-streams from 512 to 2048.

Video Audio

Stream Type Main Stream
Video Type Video Stream
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Bit Rate Type (o) Variable [«

Video Quality | Medium

Frame Rate | 25 fps

Video Encoding

*| Frame Interval e——

Before

Sub-stream

onstant

Video

Stream Type
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Video Encoding
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KV9 Villa Door Station V2.3.5 build230328 Release Note
(2023-04-18)

Firmware Basic Information

Firmware

Basic

Information

Firmware Version

V2.3.5 build230328

Device Type

DS-KV9503-WBE1

Reason of Upgrade

Fix bugs, enhance products quality and meet customers’ requirements.
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Modified Features
2. Solved the very small probability of startup failure.

Note: This issue in previous version can be solved by disconnecting the power and powering up again.

KV9 Villa Door Station V2.3.5 build221230 Release Note

(2023-01-05)
Firmware Basic Information

Firmware Firmware Version V2.3.5 build221230
Basic

Device Type DS-KV9503-WBE1
Information

Reason of Upgrade

Fix bugs, enhance products quality and meet customers’ requirements.

Modified Features
3. Fix known device security vulnerability issues.

KV9 Villa Door Station V2.3.5 build221031 Release Note

(2022-11-05)
Firmware Basic Information

Firmware Firmware Version V2.3.5 build221031
Basic

Device Type DS-KV9503-WBEI
Information

Reason of Upgrade
New model DS-KV9503-WBE]1 villa door station first time released.
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New Features

1. 4.3 inch colorful IPS touch screen, 2 MP wide-angle dual-lens HD camera with WDR feature;

2. Higher protection level, IP65 & IK08

3. Multiple authentication methods: card, face, PIN code and QR code, (only support QR code generated
from HikCentral visitor module)

4. Internal M1 card reader, 1 physical button to call Indoor station/Center

5. Standard PoE or 12 VDC power supply

6. Up to 20,000 contacts, 20,000 faces, 100,000 card can be added to the device

Device Capacity
Person 6,/20000
L I
rgt Hace 0/20000
I.-J
Card 0/100000
=]

7. Brand new web5.0 interface
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Welcome

English ~
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Forgot password?

©2022 Hikvision Digital Technology Co., Ltd. All Rights Reserved.

8. If device and mobile phone are in same network, you can login device mobile web from browser.
Note: Not support deleting face picture in mobile web interface, you can only add or modify.

Hello, welcome.

Log|n Shortcut Entry
Device Person
Welcome Management Management
Password Door
Settings Parameters m
User Name —
Abnormal Devices (2) >
Indoor Station 1-5 © offline
Password
Indoor Station 1-2 © offline
Network Status >
é Wired i 2 il
Connected *  Connected
i Hxicomse vop ‘
English ot Reglstered
Basic Information >
Model
R DS-KV9503-WBE1
Serial No. :
: DS-KV9503-WBE10020220915ENK564
41355

9. Support internal SADP function, you can search devices in same network, select device and add to door
station directly.

Note: You can’t see the devices which has same ip address as the villa door station
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search Online Device  +add = import [ Export

1 Device Upgrade 3 Upgrade Status | [T Synchronization Settings <7 Refresh
... No. Davice Type P Serial No. Mode! Cumrent Vorsion  Fl... Roo... Relsted No. | No. Arming Status User Name Network... Upgrade Status Operation
Indoor Station 107702 1 admin © offiine £ @
C 2 Indoor Station 1076815 1 2 admin © Offine £ @
Contguration
M
and.
Totat 2 P Go
Online Device d | Activated { § 7 Refresh X Disable
No. Device Type Serial No. Model Current Version Activation Status Port User Name

Door Station

000 admi

000 adh

000 admi
Total:9 | 20 Page

10. Support contact function

Note: The device will have different Ul interface display depending on the number of indoor units added.
1) If added indoor station quantity is less than 4 (include 4), the user will show as nametag.

Hello world 1

Hello weorld 1

Hello world 2

Hello world 1

Hello world
Hello world 3

2) If added indoor station quantity is more than 5 (include 5), the user will show as contact list. Or you
can also switch to keypad mode to input room number manually.
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11. Support linking indoor station to room number with letters, then you can dial the linked room number in

keypad mode.

Edit Device X

10.7.70.2

IPv4 Subnet Mask*
255.255.255.0

IPv4 Default Gateway*
10.7.70.254

Port*

8000

Device No.
Floor No.*
1

Room No_*

Related No.

A3

m Cancel

12. Support Bluetooth function which allows you to open door from mobile phone APP (this function will be
available in future firmware and APP version)

13. Support 3™ stream with H.265 decoding format while the main and sub stream are still H.264 format



HIKVISION

Local Video Audio

Qverview

System

Stream Type Main Stream Sub-stream
Network
Person

Management Video Type Video Stream o) Video&Audio
Network Settings
- 28072
Resolution | 1280*720P ~
Des Network Service
Management Bit Rate Type (e) Variable Constant
o PETERAEERS Video Quality | Medium v
Configuration y
VideofAudio Frame Rate | 25 fps e
] e “Max. Bitrate | 2048
Maintenance
and Security
— Video Encoding
“1 Frame Interval —— 50
Access Conirol
e .
Card Settings
14. Wi-Fi module has 2 modes, Wi-Fi mode or AP mode. You can change it from web interface
Note: if you enable hotspot mode, the Wi-Fi will disconnect.
4 W O adminv
TCPAP WiFi Device Hotspot
wiri @)
WiFiList + Manual Add  {_f Refresh
Network Setfings
No. ssiD Working Mode Security Mode Signal Strength Gonnection Status Operation
Network Service 1 M Manage WPA2-personal Strong @ Connected
Device Access 2 AF Manage WPA2-personal Strong
Py 3 W Manage WPA2-persanal Strong
4 HIl Manage WRA2 personal Strong
image
3 HA Manage WRA2-personal Sirong
WLAN
orce @D

Device IPve Address

Device IPv4 Subnet Mask

Device IPud Default Gateway

DNS Server

Preferred DNS Server

Local TCPAP WiFi Devi

Hotspat

Overview System

Enable Device Hotspot
- o«
Person

Management “Name | AP_K56441355
Network Settings
“Password | seerenes

Device Network Service
Management

N =]
2]

‘Configurafion Video/Audio
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15. Support 2 modes for main interface (live view mode or custom mode), if you select custom mode, it will not

display when you verify with face.

ERE =Y

2022/06/19
: Thursday
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Custom mode
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Look at the CM
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Password Call QR Code
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Password Call QR Code

16. Enable or disable QR/Face verification and Call Center short cut key function from web or local menu.

< Local Settings

Language

Local Authentication Settings Door Parameters Elevator Control Paramaters

Number Configuration

Overview System
Door No |I| 2
2 System Settings - Mode Selection

Person
“Door Name | Doorl

Management
User Management
: Enable Face Auth.

Open Duration | 2

Device 4
Management Relay Reverse Open  (e) Disable
Open Door via QR Code

Video/Audi
ceoifiucio Enable QR Code Auth

o
Conturation o Enable Face Auth () Call Management Center

Network

& Event

Maintenance
and Security B”'h tness
Access Control

Intercom

Card Settings

17. Support call schedule for the physical call button
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TemplatePlan1
*Schedule Name
‘ TemplatePlan1 ‘
Time Settings
¢ Indoor ... 4 Clear
Weekly Cycling Schedule pa oz p4
Sunday
Monday
Tuesday
Wednesday
Thursday
Friday B
Saturday
+Add 10 Clear
No. & Start Time End Time Time Period =
Modify X
Buton Settings*
s \
Link Call Schedule
[ Templateplant V]
Save Cancel

Notice

We strongly recommend updating the door stations to latest baseline firmware
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Customer Impact and Recommended Action
This update refers to function/compatibility improvement and will take effect automatically after the Date of

Change. We are very sorry for any inconvenience of use-habit changes caused by this action.
For any questions and request for this firmware, please contact our local technical support team.

Note:

- Hikvision reserves the right to change, alter or withdraw the above notification without prior
notice.

- Product design and specifications are subject to change without prior notice.

- The Hikvision firmware may contain errors known as errata, which may cause the product to
deviate from published specifications. Current characterized errata are available on request.

- Hikvision is not liable for any typing or printing errors.

Hikvision Digital Technology CO., Ltd.

No. 555 Qianmo Road, Binjiang District, Hangzhou 310051,
China

Tel: +86-571-8807-5998

FAX: +86-571-8993-5635

Email: overseabusiness@hikvision.com



