
Body Worn Camera Firmware Version: 

V2.2.1 Release Note  

 (2021-09-13) 

1. Firmware Version Information 

Firmware Version V2.2.1 build 210909 

2. Version Main Updates 

2.1 Improved Features 

 group intercom function is enhanced, support single call, single call, group call 

and group invitation, to view the current group members.; 

 SDK protocol supports GPS data upload； 

 multi-user functionality is optimized to extend from only 40 users to 1000 users, 

and device local search for when users number than 20； 

 EZVIZ upgrade to EZVIZ version 2.0 and supports local CAPTCHA modification 

 optimizes the dial module to delay the startup time； 

 Support Ehome protocol and the isup protocol simultaneous use; 

 Production and other stability optimization; 

 Support for link with the HCM, HCP platform; 

 IMU Hardware has been removed, software removes electronic anti-shake 

functionality; 

 Series of Large keys and anti-shaking equipment are optimized for image 

distortion correction(Field of view angle of 121 degrees); 

 Add the upgrade version verification, and you cannot upgrade back to the old 

version after upgrading the new version; 

 Equipment upgrade package is distinguished between domestic and overseas 

versions, domestic equipment can only be upgraded to domestic version, 

overseas equipment can only be upgraded to overseas version 
  

Supported Product List  



Product Category Model Number 

BWC MCW405 

BWC MCW407 

BWC MCW409 

BWC MCH508 

Customer Impact and Recommended Action 

This update refers to function/compatibility improvement and will take effect 

automatically after the Date of Change. We are very sorry for any inconvenience of 

use-habit changes caused by this action. 

For any questions and request for this firmware, please contact our local technical 

support team. 
 

 

Remarks: 

 Hikvision reserves the right to change, alter or withdraw the above notification without prior 

notice. 

 Product design and specifications are subject to change without prior notice. 

 The Hikvision firmware may contain errors known as errata which may cause the product to 

deviate from published specifications. Current characterized errata are available on request. 

 Hikvision is not liable for any typing or printing errors. 
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