
 

PTZ Camera Firmware Version: V5.7.4 

Release Note 
 

Firmware Firmware Version: V5.7.4 build221130 

1. New Features 

①  Officially released the reduced version models 

 

2. Improved Features 

① Fix Error 18 bug while  demo is calling interface NET_DVR_PTZPOS 

② Fix bugs in event interaction logic between DSP pub plugins that exist in version 5.7.4 

③ The maximum resolution of the perimeter map was adjusted from 1080P to 720P 

④ The privacy masking boundary judgment process was modified to avoid the disappearance 

of the privacy masking block at high magnification 

⑤ Modify the camera to support the audio alarm output function when the camera have 

audio alarm output method 

⑥ Fixed production line defects the net transmission probability is not passed 

 

Customer Impact and Recommended Action 

This update refers to function/compatibility improvement and will take effect automatically after the 

Date of Change. We are very sorry for any inconvenience of use-habit changes caused by this action. 

For any questions and request for this firmware, please contact our local technical support team.  

 

Remarks: 

 Hikvision reserves the right to change, alter or withdraw the above notification without prior notice. 

 Product design and specifications are subject to change without prior notice. 

 The Hikvision firmware may contain errors known as errata which may cause the product to deviate from published 

specifications. Current characterized errata are available on request. 

 Hikvision is not liable for any typing or printing errors. 
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Supported Product List 

Product Category Platform（Sub） Model Number 

PTZ Camera IPDE DS-2DE3C210IX-DE(C1)(T5) 

IPDE_C DS-2DE3204W-DE(T5) 

IPDE_C DS-2DE3404W-DE(T5) 

IPDE_C DS-2DE3204W-DE(T5)(B) 

IPDE_L DS-2DE7A232IW-AEB(T5) 

IPDE_L DS-2DE4425IW-DE(T5) 

IPDE_L DS-2DE7A825IW-AEB(T5) 

IPDE_L DS-2DE7A432IW-AEB(T5) 

IPDE_L DS-2DE7A225IW-AEB(T5) 

IPDE_L DS-2DE7A425IW-AEB(T5) 

IPDE_L DS-2DE4415IW-DE(T5) 

IPDE_L DS-2DE4225IW-DE(T5) 

IPDE_L DS-2DE4215IW-DE(T5) 

IPDE_L DS-2DE5425IW-AE(T5) 

IPDE_L DS-2DE5225IW-AE(T5) 

IPDE_L DS-2DE5232W-AE(T5) 

IPDE_L DS-2DE5232W-AE3(T5) 

IPDE_L DS-2DE5225W-AE3(T5) 

IPDE_L DS-2DE3A400BW-DE(F1)(T5) 

IPDE_L DS-2DE4225WG-E3 

IPDE_L DS-2DE5432IWG-E 

IPDE_L DS-2DE4A225IWG-E 

 


