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Legal Information

About this Document

e This Document includes instructions for using and managing the Product. Pictures, charts,
images and all other information hereinafter are for description and explanation only.

The information contained in the Document is subject to change, without notice, due to
firmware updates or other reasons. Please find the latest version of the Document at the
Hikvision website (https://www.hikvision.com). Unless otherwise agreed, Hangzhou
Hikvision Digital Technology Co., Ltd. or its affiliates (hereinafter referred to as "Hikvision")
makes no warranties, express or implied.

Please use the Document with the guidance and assistance of professionals trained in
supporting the Product.

About this Product
This product can only enjoy the after-sales service support in the country or region where the
purchase is made.

A of Property Rights

e Hikvision owns the copyrights and/or patents related to the technology embodied in the
Products described in this Document, which may include licenses obtained from third
parties.

e Any part of the Document, including text, pictures, graphics, etc., belongs to Hikvision.
No part of this Document may be excerpted, copied, translated, or modified in whole or
in part by any means without written permission.

o HIKVISION and other Hikvision's trademarks and logos are the properties of Hikvision in
various jurisdictions.

e Other trademarks and logos mentioned are the properties of their respective owners.

LEGAL DISCLAIMER

e TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THIS DOCUMENT
AND THE PRODUCT DESCRIBED, WITH ITS HARDWARE, SOFTWARE AND
FIRMWARE, ARE PROVIDED "AS IS" AND "WITH ALL FAULTS AND ERRORS".
HIKVISION MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT
LIMITATION, MERCHANTABILITY, SATISFACTORY QUALITY, OR FITNESS FOR A
PARTICULAR PURPOSE. THE USE OF THE PRODUCT BY YOU IS AT YOUR OWN
RISK. IN NO EVENT WILL HIKVISION BE LIABLE TO YOU FOR ANY SPECIAL,
CONSEQUENTIAL, INCIDENTAL, OR INDIRECT DAMAGES, INCLUDING, AMONG
OTHERS, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION,
OR LOSS OF DATA, CORRUPTION OF SYSTEMS, OR LOSS OF DOCUMENTATION,
WHETHER BASED ON BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE),

PRODUCT LIABILITY, OR OTHERWISE, IN CONNECTION WITH THE USE OF THE
PRODUCT, EVEN IF HIKVISION HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES OR LOSS.

YOU ACKNOWLEDGE THAT THE NATURE OF THE INTERNET PROVIDES FOR
INHERENT SECURITY RISKS, AND HIKVISION SHALL NOT TAKE ANY
RESPONSIBILITIES FOR ABNORMAL OPERATION, PRIVACY LEAKAGE OR OTHER
DAMAGES RESULTING FROM CYBER-ATTACK, HACKER ATTACK, VIRUS INFECTION,
OR OTHER INTERNET SECURITY RISKS; HOWEVER, HIKVISION WILL PROVIDE
TIMELY TECHNICAL SUPPORT IF REQUIRED.

YOU AGREE TO USE THIS PRODUCT IN COMPLIANCE WITH ALL APPLICABLE LAWS,
AND YOU ARE SOLELY RESPONSIBLE FOR ENSURING THAT YOUR USE CONFORMS
TO THE APPLICABLE LAW. ESPECIALLY, YOU ARE RESPONSIBLE, FOR USING THIS
PRODUCT IN A MANNER THAT DOES NOT INFRINGE ON THE RIGHTS OF THIRD
PARTIES, INCLUDING WITHOUT LIMITATION, RIGHTS OF PUBLICITY, INTELLECTUAL
PROPERTY RIGHTS, OR DATA PROTECTION AND OTHER PRIVACY RIGHTS. YOU
SHALL NOT USE THIS PRODUCT FOR ANY PROHIBITED END-USES, INCLUDING
THE DEVELOPMENT OR PRODUCTION OF WEAPONS OF MASS DESTRUCTION,
THE DEVELOPMENT OR PRODUCTION OF CHEMICAL OR BIOLOGICAL WEAPONS,
ANY ACTIVITIES IN THE CONTEXT RELATED TO ANY NUCLEAR EXPLOSIVE OR
UNSAFE NUCLEAR FUEL-CYCLE, OR IN SUPPORT OF HUMAN RIGHTS ABUSES.

IN THE EVENT OF ANY CONFLICTS BETWEEN THIS DOCUMENT AND THE
APPLICABLE LAW, THE LATTER PREVAILS.

© Hangzhou Hikvision Digital Technology Co., Ltd. All rights reserved.

Applicable Models
This guide is applicable to the model: DS-3WR4G3N.

Frequency Bands and Power

Some frequency bands in which the radio equipment operates may not be available in
some countries or areas. Please contact your local ISP for more details.

The maximum radio-frequency power transmitted in the frequency bands in which the
radio equipment operates is less than the highest limit value specified in the related
Harmonized Standard.

The frequency bands and transmitting power (radiated and/or conducted) nominal
limits applicable to this radio equipment are as follows:

Band:

4G LTE Band: B1/B3/B5/B7/B8/B20/B28/B38/B40/B41;

LTE Power: 23 +2 dBm

Packing List
e 4G LTE Router x 1
* Quick Start Guide x 1

e Power Adapter x 1 e Ethernet Cable x 1
* Regulatory Compliance and Safety Information x 1

Chapter 1 Introduction

Indicators
Indicator Status Description
Solid on Connected to Internet
o .Inle.rnet Blinking No Internet access
indicator
Off Powered off
Solid on Wi-Fi enabled
= Wi-Fi indicator Blinking Ready for WPS negotiation
Off Wi-Fi disabled
Ethernet Solid on Device connected to the Ethernet port
t portindicator off No device connected to the Ethernet port
3 bars Excellent signal
. Signal strength 2 bars Good signal
T indicator 1 bars Fair signal
Off No signal

Button & Port

Button/Port Description
WPS Power jack

Used to reset the router, or start WPS negotiation of the router.
« WPS: Press the button, and the Wi-Fi indicator (=) blinks. Within 2 minutes, you can
enable the WPS function of the client device (such as a smartphone) to connect to

WPS/RST
the Wi-Fi network of the router without entering the Wi-Fi password.
* Reset: Hold down the button for about 8 seconds, and release it when all indicators
light off and then light up. The router is reset.
WAN/LAN multiplexing port.
WAN/LAN LAN port by default. Used to connect to such devices as computers, switches or game
machines. When the Failover function is enabled, the WAN/LAN port only serves as a
WAN port.
LAN Used to connect to computers, switches or game machines, etc.
NANO SIM Nano SIM card slot.

Insert your Nano SIM card into this slot.

Chapter 2 Set up the Router
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@ Inserta Nano SIM card (direction: see silkscreen) into the slot of the router until
you hear a click.

@ Use the included power adapter to connect the PWR jack of the router to a
power source.

Allindicators light up. Wait a few seconds. The router is connected to the Internet

when the Internet indicator (£ ) lights solid on.

Qﬂ Note

If the Internet indicator (£ ) does not light solid on, refer to Q1 in FAQ.

Chapter 3 Access the Internet

« Connect your wired device, such as a computer, to the WAN/LAN or LAN port of
the router using an Ethernet cable.

« Connect your wireless device, such as a smartphone, to the Wi-Fi network of the
router using the SSID (Wi-Fi Name) labeled on the bottom panel of the router.
And there is no Wi-Fi password by default.

To further configure the router, such as changing the Wi-Fi name and Wi-Fi

password, log in to the web Ul of the router by visiting 192.168.0.1 on a connected

device.

EE Note

If you cannot log in to the web Ul of the router, refer to Q2 in FAQ.

Chapter 4 FAQ

Q1: The Internet indicator () does not light solid on. What should | do?
A1: Try the following solutions:

Ensure that your SIM card supports LTE or WCDMA.

Ensure that your SIM card is in your ISP’s service area.

Ensure that your SIM card balance is sufficient.

Start a web browser on the device connected to the router, and access
http://hikvisionwifi.local. You will be redirected to the troubleshooting
page. Then, perform troubleshooting as prompted on the page.

Confirm with your ISP if you are in a roaming service area. If yes, log in to
the web Ul of the router and navigate to Internet Settings to enable Data
Roaming.

If the problem persists, contact our technical support.

a

Q2: | cannot access the web Ul of the router by visiting 192.168.0.1. What
should I do?
A2: Try the following solutions:
If you log in with mobile clients:
« Ensure that your wireless device is connected to the Wi-Fi network of the
router.
« Disable the cellular network of your wireless device.
« Clear the cache of your web browser or try again with another web browser.

If you log in with computers:

Ensure that the computer has connected to the router properly.

Ensure that the IP address of your computer is 192.168.0.X (X ranges from 2
to 254). If not, unplug and replug one end of the Ethernet cable between the
router and the computer, and try again.

Clear the cache of your web browser or change another web browser and try
again.

If the problem persists, refer to Q3 to reset the router and try again.

Q3: How to reset the router?

A3: When the device completes startup, press the WPS/RST button for about 8
seconds, and release it when all indicators light off and then light up. The router
will be reset successfully in about two minutes.

Q4: How do | access the Internet through the SIM card or(and) WAN port?

Ad4: Insert a SIM card (if any), connect the WAN/LAN port to the Internet using an
Ethernet cable, enable the Failover function and configure Internet parameters
on the Internet Settings page.

Elﬂ Note

+ When you access the Internet through the SIM card and WAN port, the WAN port
is prioritized for Internet access by default. You can manually switch the SIM card
or WAN port to the current Internet connection mode on the Internet Status
page as required.

« If there is a network failure, the router will automatically switch to an available
Internet connection mode.

See Far, Go Further




