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Bedhead Call Button Release Note 

（2026-01-12） 

Device Model DS-KHH6020X、DS-KHH6020X-H 

Firmware Version V2.3.11_build260112 

New Features 

1.  Add support for Nurse on duty button and Code Blue alarm button to Bedhead call button. The 

connection method is Alarm input, with a short press to trigger and a long press of 3s to cancel. The 

Code Blue trigger depends on the Nurse on duty button already being triggered； 

2.  The alarm button wiring instructions for the bedhead call button must follow the one-to-one 

correspondence in the diagram. This is hardcoded in the new firmware: 

Wiring diagram of alarm button 

3.  The Bedhead call button have added support for the automatic cancellation function of the Nurse 

on duty when the timeout period is 15 minutes. 
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Customer Impact and Recommended Action 

This new firmware upgrade is to improve product performance, and will take effect automatically after 

upgrading from previous versions. We’d like to inform you the above changes. Also, we are sorry for 

any possible inconvenience of use-habit changes caused by this action. 

For questions or concerns, please contact our local technical support team. 

 

 

 

 

 

 

 

 

 

 

 

 

Note: 

- Hikvision has all rights to alter, modify and cancel this notice. 

- Hikvision doesn’t give any guarantee for old models’ stock. 

- Hikvision is not liable for any typing or printing errors. 

- For special model’s change details, please contact our local technical support team. 

Hikvision Digital Technology CO., Ltd. 
No. 555 Qianmo Road, Binjiang District, Hangzhou 310052, 
China 
Tel: +86-571-8807-5998 
FAX: +86-571-8993-5635 
Email: support@hikvision.com 

 


