HIKVISION

First Choice for Security Professionals

Mobile People Counting IPC V4.2.2 Firmware

Release Notes

Firmware
Basic Firmware Version: V4.2.2 build251022

Information

Reason of Upgrade

Add new features and optimize product performance.
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New features

1. Support the counting of special vehicles (bicycle, baby stroller, wheelchair).

People Counting Advanced
Rule " N ;
People CountingVersion  V2.1.1build230612
SRR Depth MapVersion V2 1 1build230612
EE Enable Height Filter
Overlay & Capt -
verlay & Caplure Helaht ) om
Advanced

] Enable Bicycle Counting
(] Enable Wheelchair Counfing

() Enable Baby Stroller Counting

(] Enable Counting Children

Height — ) 140 cm
Target Detection Type Detect based on depth map m »
Algorithm Validity —

] Enable False Alarm Filtering

Filtering Threshold - 15

Judge Times — ) 3 Time
Enable Pattern Counting Filtering

Motion Displacement — ) cm

Dwell Time [03 | s

Counting Status Stopped( 2025-11-05 11:53:56)

Door Status Closed

Clear Storage Data Note: This action clears all counting data stored in the camera.

One-touch Export Export the device hardware settings, installation settings, people counting settings, rule settings and advanced settings.
Maintenance Mode OFF v

2. Support device cloning.
Note: This function is only for R&D debugging purposes and cannot be used for batch import of

calibration files. Users are strictly prohibited from using this function.
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O tocal Upgrade & Maintenance  Log  System Service
B system
Reboot
System Settings
Reboot Reboot the device.
Maintenance
Security Default
User Management Restore Reset all the parameters, except the IP parameters and user information, to the default settings.
O Network Default Restore all parameters to default settings
Oy VideolAudio Information Export
(& 1mage Device Parameters
[E] Event Diagnose Informa Download the log, system information and hardware information
Steage Import Config. File
Device Parameters | | | Browse Import
Status
Device Cloning | | | Browse Import
Status
Upgrade
|| Browse Upgrade
Status

Note: The upgrading process will be 1 to 10 minutes, please don't disconnect power to the device during the process. The device reboots automatically after upgrading.

Modified functions

1. Fixed some baseline bugs

Related product list

316401195 DS-2XM6825G1/C-I1S(2mm)(STD)
6825 series IPC

316401194 DS-2XM6825G1/C-IMS(2mm)(STD)

Customer Impact and Recommended Action

This new firmware upgrade is to improve product performance, and will take effect
automatically after upgrading from previous versions. We’d like to inform you the above
changes. Also, we are sorry for any possible inconvenience of use-habit changes caused by

this action.
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Note:

- Hikvision has all rights to alter, modify and cancel this notice.

- Hikvision doesn’t give any guarantee for old models’ stock.

- Hikvision is not liable for any typing or printing errors.

- For special model’s change details, please contact our local technical support team.




