HIKVISION

First Choice for Security Professionals

Network Video Recorder

Version: V5.05.365 build251029

Release Note

Firmware

Basic

Information

Firmware Version: V5.05.365 build251029
SDK Version: 6.1.9.48
Play Library: 6.0.1.52
Web component: V5.1.43 R0102 build 250914
OpenSDK  Version: 2.15.3 (Ezviz), 2.14.1 (OTAP)

Reason of Upgrade

Add new features, fix known defects, and optimize product performance.
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New Features

When the NVR settings area is set to the United Arab Emirates, the following

function will appear

NVR somEa {3 System Settings

System Configuration Basic Info Region & Time Menu Output Channel-Zero
User Management

Network

Template Configuration

VISION

Local Basic Information  Region & Time ~ MenuOutput  Live View Configuration  Channel-Zero RS-232 RS-485 Holiday
ocal

System Configuration
@ After you change the region, the language, time zone, and DST settings will be changed in sync with the region.

User Management Device Time  2025-11-11 10:44:19

Network Configuration Locality | 5asiall duymll SyLsYl The United Arab Emirates v

Exception Configuration Language | English v

Time Zone | (UTC+08:00) Beijing, Chongging, Hong Kong, Urumai v

Time Sync Mode (&) NTP Time Sync Manual Time Sync

*Server IP Address | 10.21.38.107

time.windows.com = | time.google.com  time.apple.com

*NTP Server Port | 123

“NTP Client Port (e Default Custom

*Interval | 60

1. Supports Admin-Level Account Management
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NVR somn {3 System Settings

System Configuration
User Management
User Name

Network

Template Configuration

Channel

Admin Password*

New Password*

Confirm*

Permission Configuration

'@ Local: UpgradeiFormat

@ Local: Shutdown/Reboot

@ Local: Parameter Settings
@ Local: Log Search

@ Local: Channel Management
@ Local: Playback

W Local: Manual Ooeration

“ Cance

(1) Admin-level users have no gesture password

(2) When creating an admin-level user, the option for default activation password was not configured
for IPC

(3) Admin-level users are not supported to configure security questions or export the user's GUIID
for password recovery.

(4) Admin-level users are not supported to log in via SSH.

(5) Admin-level users are not supported for Restore and Default.

2. Admin Password Verification Rules
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(1) When an admin-level user logs into the device, they need to enter the password of the NVR as the
admin password for verification. The passwords of other admins fail the verification.
(2) When an operator or guest logs in, they can use the password of any user with the admin level

(including the password of the "admin" user, which is the default factory setting).

3. Support Reporting Video Reconnect via SDK
4. VG Function Supported: Supports interaction with VG platform via HTTP protocol

% Event Center

Email Audio Management IP Speaker Alarm Output Camera Audio and Light Configuration Security Control Panel Alarm Receiver Settings

Linkage Configuration

Smart Settings

Data Archive
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Audio Menagement IP Speaker Alarm Ouf;

m Light Output  Audio Alarm Output

y Control Panel | Alarm Receiver Settings
Search

Event Configuration

* Server Address

Event Configuration

*Heartbeat (s) 1800
Linkage Configuration
Video L Reconnection
Configure
VCA ConfigL 5 Alarm Configuration  Camera Name e e Intmreal
Data Archive - [D1]Camera 01 Only Once
[D2]Camera 02
Apgication
Center [Ds]11111

[D&]Camera 03

o711

[D8J2222

[D13]Camera 01 v
[D14]Camera v
[D15]Camera 03 v

5. Support VG Log

NVR s.omm 3 System Maintenance

Running Info
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NVR somm & System Maintenance

Running Info

Alarm

¥ ALL

Paramater Typa

System Maintenance

Playba V5.05.3650

Security
«

Running Info

Time Sync Diagnosis

About

Oparation
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4 = s @ admin v

Restart Upgrade Backup and Restore Filtered Alarm Statistics  Device Debugging

= System Maintenance

Playback
Security
Major Type Subtype Select Time

Running Info v All Types v VG Network Information ~ | 2025-11-12 00:00:00 - 2025-11-12 23:5959 [

= export Al

ANR Record Stopped
No.  Time Major TYP®  auq 1P Channe! ANR Time Duration allRemote User Y | Remote Host IP Address v
Delete IP Channel ANR Time Duration
Working Device Information
Hik-Connect Cloud Running Status
Time Sync

Network Camera Connected

VG Network Information

Total: 0 20 v 1 1 1Page Go

Modified functions

NA

Customer Impact and Recommended Action

This new firmware upgrade is to improve product performance, and will take effect automatically
after upgrading from previous versions. We’d like to inform you the above changes. Also, we are sorry
for any possible inconvenience of use-habit changes caused by this action.

For questions or concerns, please contact our local technical support.

Note:

- Hikvision has all rights to alter, modify and cancel this notice.
- Hikvision doesn't give any guarantee for old models’ stock.
- Hikvision is not liable for any typing or printing errors.

- For special model's change details, please contact our local technical support team.




