
NEED HELP?
Please scan the QR code on
the right with your phone to
get easy-to-follow guides,
video tutorials, and quick
solutions to common issues!

Wireless Bridge
Quick Start Guide

Scan the QR code to download the app, add your
router, and enjoy effortless remote management!

For End User For Partner

Easy Manage
with Your Phone

PRODUCT INTRODUCTION INSTALLATION

Solid Yellow and Green: The wireless signal is
strong.

Solid Green: The port is connected.

Solid Green: The device is powered on normally.

Flashing Green: The port is transmitting data.
The faster the indicator flashes, the greater the
transmission rate is.

Unlit: The devices are not matched.

Unlit: The port is disconnected or connection is
abnormal.

Unlit: No power supply connected or power supply
is abnormal.

Solid Yellow, unlit Green: The wireless signal is
weak. Please adjust the position and direction
of the device.

Solid Green, unlit Yellow: The wireless signal is
normal.

PWR

LAN

Signal Strength Supports power supply via a DC power adapter
(adapter not included), with a DC input range of 9-36V.

Adaptive Ethernet port 1 serves as a multipurpose
connector for both network communication and PoE
power input.

■ After opening the cover, press and hold the reset
button for 10 seconds. All indicators will flash
quickly, and then the device will restart and reset.

■ Adaptive Ethernet port 2, use an Ethernet cable to
connect to a camera or server room equipment.

STEP 1: Pole Mounting
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STEP 2: Antenna Installation/Removal

Installation Removal

STEP 3: Waterproof Connector Installation
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PAIR & SETUPINSTALLATION
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A CPE matches an AP

Outdoor SeriesScene 1

Multiple CPEs match an AP

Scene 2

TIPS
• The optimal installation distance between the AP and CPE devices should not exceed the declared distance to ensure transmission speed.

• The AP and CPE surfaces with brand Logos should be placed face to face without any obstacles.

• Set aside at least 50 cm distance between the device and the wall.

• The max. angle of deviation should within the declared angle.

• At least 2 m distance should be kept between two adjacent AP devices.

Scan the QR code on the cover to view detailed video
instructions.

!

1. Ensure that all network bridges are powered on.
2. Connect the AP to the uplink switch or gateway.
3. Ensure that the uplink device is connected to the internet.
4. The HPP app has been downloaded on the mobile phone.

SETUP PREPARATION

Select Toolkit → More →Wireless Bridges

Pairing
1 Connect your phone to management Wi-Fi signal of

the network bridge device. The Wi-Fi name and

default password are as follows:

Connect your phone to router’s Wi-Fi signal
and batch add all wireless bridges to the site.

Using the SADP tool to add all bridges to the site at once.

2 Active device and set the device password.3

Select the CPE wireless bridges to be paired and

configure the pairing settings.
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The CPE bridges will automatically pair and

connect with the AP bridge.
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Completed！

Batch Pair
STEP 1

Add to Site
STEP 2

With Router

Connect your phone to management Wi-Fi
signal of each bridge and add them to the
site one by one.

Using the SADP tool to add all bridges to the site one by one.

Without Router

Scan the QR code on the cover to view detailed video
instructions.

!


