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Document Description:

The document describes the characteristics and parameters of ONU/ONT and
gives a reference of how to install the ONU. Please read the document carefully
before you install the ONU/ONT.

Notice:
The document describes the several type products. There are the universality and
individuality in the different ONU/ONT, please pay attention for it.

Information in this document is subject to change without notice. Please contact
with the supplier to get the latest information of the products.

Disclosure Table

1. Operation Safety Rules
Before operating the device, please read the safety rules carefully.

@ Confirm the host and accessories intact.

@ Please use the external power supply that is included in the package.

@ Please check with power voltage. Inaccurate power voltage may cause fire and
damage.

@ Stop the device and switch off the power before removing or inserting cables.

@ Do not install, use, or service this device during a thunderstorm. Please keep the
all cable disconnected.

@® Do not remove the optical connector cover before connecting fiber to avoid stain
the connector.

@ Never look directly into the end face of pigtail fiber of optical transmitter or the
end face of its active connector.

@ Exercise care if you must bend fibers. If necessary, the fiber bending radius

2. Legal Information

About this Document

@ This Document includes instructions for using and managing the Product.
Pictures, charts, images and all other information hereinafter are for description
and explanation only.

@ The information contained in the Document is subject to change, without notice,
due to firmware updates or other reasons. Please find the latest version of the
Document at the Hikvision website (https://www.hikvision.com). Unless otherwise
agreed, Hangzhou Hikvision Digital Technology Co., Ltd. or its affiliates
(hereinafter referred to as "Hikvision") makes no warranties, express or implied.

® Please use the Document with the guidance and assistance of professionals
trained in supporting the Product.

About this Product

THE USE OF THE PRODUCT BY YOU IS AT YOUR OWN RISK. IN NO EVENT
WILL HIKVISION BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL,
INCIDENTAL, OR INDIRECT DAMAGES, INCLUDING, AMONG OTHERS,
DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION,
OR LOSS OF DATA, CORRUPTION OF SYSTEMS, OR LOSS OF
DOCUMENTATION, WHETHER BASED ON BREACH OF CONTRACT, TORT
(INCLUDING NEGLIGENCE), PRODUCT LIABILITY, OR OTHERWISE,
IN CONNECTION WITH THE USE OF THE PRODUCT, EVEN IF HIKVISION
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR LOSS.
® YOU ACKNOWLEDGE THAT THE NATURE OF THE INTERNET PROVIDES
FOR INHERENT SECURITY RISKS, AND HIKVISION SHALL NOT TAKE ANY
RESPONSIBILITIES FOR ABNORMAL OPERATION, PRIVACY LEAKAGE OR
OTHER DAMAGES RESULTING FROM CYBER-ATTACK, HACKER ATTACK,

3. Device specifications

3.1 Technical specifications
The following table lists technical specifications.

Parameter Description
Dimensions 78mm (Length) x78mm (Width) x29.5mm (Height)
Weight <0.1kg

Maximum power consumption| <3 W

Input of the power adapter | 100-240 VAC (50/60 Hz)

Power adapter

Ethernet cable

User manual

Regulatory Compliance
and Safety Information

@ DCopowerport @ LANport @ PON Optical port

* According to the product determine its location and position

Print LED Description

On: The ONT is power on;
PWR Power status

Off: The ONT is Power off;

On: Success to register to OLT;

PON ONT Register Blinking: In process of registering to OLT;

Off: Failed to register to OLT or no
normal optical signal input;

On: Optical power lower than receiver sensitivity;
LOS | PON optical signals

Off: Optical in normal;

Connected to PON Connected to

Connected to

interface LAN1-LAN4 power interface
interface
Optical fiber
jumper Ethernet
cable

Power adapter

Connected to PON
interface

N

PON optical splitter

Connected to
Ethernet interface

On: Ethernet connection is normal;

Blinking: Data is being transmitted

LAN LAN port status
through the Etheret port;

Off: Ethernet connection is not set up;

ACaution

The figure shown above is diagrammatic only.
The actual appearance is subject to the device provided by the SP.

Step 2 Insert the 100-240 VAC power adapter plug into the AC power socket.

ACaution

Use the power adapter included in the package or the replacement part provided
by Raisecom. Other power adapters may cause device damage or other problems.

@ Check whether the power button is on.
@ Check whether the voltage is normal.

If opical port LOS light keep on, the optical signal from PON

optical port is a bnormal, please check:

® Whether connect the PON port in properly?

@ Optical fiber connector type matches the optical interface?|

@ Whether the optical link loss is too higher, the input optical
power is lower than the PON port receiving sensitivity?

LOS LED light

5.2 Powering on device

Step 1 After the device is properly installed, insert the power adapter plugs and
connect them to the device and socket respectively.

Step 2 Press the ON/OFF button. If the Power LED is green, it indicates that the
device is powered on properly.

Step 3 After Power-On Self-Test (POST) and initialization, the device enters the
working status.

5.3 Accessing device
Step 1 Connect the device with the power supply and PC properly, as shown in
section 5.

Step 2 Press the ON/OFF button. If the Power LED is green, it indicates that the
device is powered on properly.

Step 3 Configure the PC to automatically obtain the IP address.

Step 4 Open a browser. Enter the IP address (being 192.168.9.1 by default) for
accessing the device at the LAN side, and press Enter. The Web login
interface appears.

Step 5 Enter the correct user name and password (the user name and password
are user and user respectively by default) to access the device.

If ONU/ONT registration fails:

@ Whether the input optical power value is exceed
ONU/ONT's saturation optical power value.

@ Whether the input optical power value is less than
receiving sensitivity.

LINK LED Blinking | ® Whether OLT works properly, or other ONU/ONT belong to
same OLT PON port can register successful. If other
ONU/ONT is in similar case, it may cause by the OLT.

® In EMS, if the ONU/ONT is in the OLT block list, then the
ONU/ONT can't be registered. By default, all the connected
ONU/ONT are not blocked which are able to register.

@ Check whether the optical connector is ditry or bend
radius is too small.
@ Check LAN port conection, and whether the work mode

Packet loss .
is matched.
@ Check whether the device connect with ONU/ONT work
normally.
LAN LED Off @ Check whether the network cable is longer than 100M.

@ Check whether the network cable is connected properly.
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should not be less than 38 mm. This product can only enjoy the after-sales service support in the country or region VIRUS INFECTION, OR OTHER INTERNET SECURITY RISKS; HOWEVER, Output of the power adapter | 12 VDC, 0.5 A E
Hazardous Substance @ Do not attempt to open it. Non-expert handling of the device could damage it. where the purchase is made. HIKVISION WILL PROVIDE TIMELY TECHNICAL SUPPORT IF REQUIRED. =
Parts Consult your authorized dealer for help, or else it may cause fire, electric shock @® YOU AGREE TO USE THIS PRODUCT IN COMPLIANCE WITH ALL Operating temperature 0-40°C
’ HIKVISION Pb Hg cd Cré+ | PBB | PBDE and breakdown. A of Property Rights APPLICABLE LAWS, AND YOU ARE SOLELY RESPONSIBLE FOR ENSURING =t
@ Avoid wetting the unit with any liquid. @ Hikvision owns the copyrights and/for patents related to the technology embodied THAT YOUR USE CONFORMS TO THE APPLICABLE LAW. ESPECIALLY, YOU Operating humidity (RH) 10%-90% (non-condensing) (=]
Placode x ° ° ° ° ° @ The equipment should be installed at positions with good ventilation conditions in the Products described in this Document, which may include licenses obtained ARE RESPONSIBLE, FOR USING THIS PRODUCT IN A MANNER THAT DOES C)’
and without high temperature or direct sunshine, so as to avoid faults of the from third parties. NOT INFRINGE ON THE RIGHTS OF THIRD PARTIES, INCLUDING WITHOUT >
DS-3WP1G Plastic element o o o o ° o equipment and its corresponding components #ue to Overhe_at-‘ _ @ Any part of the Document, including text, pictures, graphics, etc., belongs to LIMITATION, RIGHTS OF PUBLICITY, INTELLECTUAL PROPERTY RIGHTS, The following table lists technical specifications of the PON interface. =
® Leave a space of at least 10 cm around the device for heat dissipation. Hikvision. No part of this Document may be excerpted, copied, translated, or OR DATA PROTECTION AND OTHER PRIVACY RIGHTS. YOU SHALL NOT
Quick Start Guide Metal element N N R R . R L4 ﬁ:fe‘r’;ea:fj":;;"evzy from heat sources or bare fire sources, such as electrical modified in whole o in part by any means without written permission. USE THIS PRODUCT FOR ANY PROHIBITED END-USES, INCLUDING THE Parameter PON signals
N . . . ) s ® HIKVISION and other Hikvision's trademarks and logos are the properties of DEVELOPMENT OR PRODUCTION OF WEAPONS OF MASS DESTRUCTION,
) ] @ Keep the device away from the electrical appliances with strong magnetic fields or Hikvision in various jurisdictions. THE DEVELOPMENT OR PRODUCTION OF CHEMICAL OR BIOLOGICAL Interface type SCIAPC
Vi1 Packaging material ° ° ° ° ° ° ° ;"::g:(';ca‘:; zi':jrms‘;i:;; $EL°::‘;;‘;‘;‘:”Zb'::?g]:a;f)fnjngrr;nge phones. @ Other trademarks and logos mentioned are the properties of their respective WEAPONS, ANY ACTIVITIES IN THE CONTEXT RELATED TO ANY NUCLEAR
Accessory ° ° ° ° ° ° immediately stop the device, switch off the power, and remove all cables, owners. ETJTAEAONS:‘:/IZF?TRSUA';?JASZESNUCLEAR FUEL-CYCLE, OR IN SUPPORT OF Rx sensitivity ~28 dBm
including the power cable, optical fibers, and network cables, from the device. i
. . . o @ Keep the device out of the reach of children as the components or accessories LEGAL DISCLAIMER @ IN THE EVENT OF ANY CONFLICTS BETWEEN THIS DOCUMENT AND THE Minimum overload point -8 dBm
o: Indicates that this toxic or hazardous substance contained in all the may be swallowed. @ TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THIS APPLICABLE LAW, THE LATTER PREVAILS.
homogeneous material, is below the limit requirement of SJ/T11363-2006. @ Dispose of the obsolete device to the specified recycle place. Abide by the local DOCUMENT AND THE PRODUCT DESCRIBED, WITH ITS HARDWARE, Laser safety class 1
x: Indicates that his toxic or hazardous substance contained in all the laws and regulations to handle the packaging materials, run-out obsolete device. SOFTWARE AND FIRMWARE, ARE PROVIDED "AS IS" AND "WITH ALL ©H hou Hikvision Digital Co., Ltd. All rights reserved.
homogeneous material fort is beyond the limit requirement of SJ/T11363-2006. FAULTS AND ERRORS". HIKVISION MAKES NO WARRANTIES, EXPRESS
/; ;! OR IMPLIED, INCLUDING WITHOUT LIMITATION, MERCHANTABILITY,
I it I SATISFACTORY QUALITY, OR FITNESS FOR A PARTICULAR PURPOSE.
4. LEDs 5. Connection and usage 6. FAQ
3.2 Packing list 5.1 Connecting power supply When you have trouble in installation or operation, please reference to next table.
The following table lists packing list of the device. The device adopts an external pawer adapter to supply power:
LAN @ Input of the power adapter: 100-240 VAC (50/60 Hz) common fault Troubleshooting
Device/Component Quantity @ Output of the power adapter: 12 VDC
@ Please check the power supply:
PON user device 1 Connect the power supply as below: PWR indicator [ ] Check.whether the power connection cable is connected
Step 1 Insert the 12 VDC power adapter plug into the power interface on the device. LEDS are OFF well with the outlet.




