
Hikvision Smart Lock 
K4SL500 Series Commission



Product Showcase

Aluminum Alloy Spray Paint 

158 mm

355 mm

Keypad

Friendly to the handle for 
long-term use

Card Swiping Area

Lever Handle

Mechanical Keyhole

Secure Knob

71 mm

Appearance



Readiness

• Wi-Fi network

• Android Smart Phone which supports Bluetooth

• 8 pcs 5# dry batteries

• Customized HCP and license

• For the installation you can refer to this video in the following QR.



Lock Maintenance Download

1. Download the App Lock Maintenance 
(Android only) from this link: 
https://appstore.hikvision.com/, You can 
connect to the smart lock to figure the network 
parameters.

2. Turn on the Bluetooth in smart phone then 
open this App Lock Maintenance

https://appstore.hikvision.com/


Bluetooth Mode

3. Press the Bluetooth button (one time, no need 
to long press) in the rear panel of the lock, 
then you will hear the prompt voice, Bluetooth 
mode XXXXXX (6 digital), you need to 
remember this number.

You can not find the lock in the app if you 
don’t press this button.



APP connect to the lock

4. Click searching for door lock.

5. Find the lock and click the lock to 
connect

6. Input the XXXXXX then connect, here 
this demo smart lock number is 
850982

7. Click OK



Network Configuration

8. Go to Wi-Fi configuration

9. Enable the static allocation; input 
the SSID of the router, Wi-Fi 
password of the router, the static IP, 
subnet mask and gateway for this 
lock

10. Click Save

Input the 
SSID 

manually

Don’t 
forget to 

save



Lock Activation

Note:

1. You will see device 
rejected, it’s OK, this 
is a bug of SADP, 
and which will be 
fixed soon from HQ.

2. The lock still will be 
activated 
successfully, you can 
go to HCP to add this 
lock.

3. It will not be shown 
in SADP any more 
after the lock is 
activated



Replace the system file into this folder



Check Smart Lock License

Max 1024 
locks



Add Smart Lock

Resource management-smart lock device-Add



Add Smart Lock

Follow Lock Maintenance 
App setting,

Follow SADP 
activation 
password



Add Smart Lock
It will take like 20 seconds to finish this adding operation, then you can check the 
network status of the lock.



Add the client information in person



Add the client information in person



Add the client information in person

What you can 
add is M1 
card only



Add Person



Add Person



Room Management



Room Management



Allocate Room



Allocate Room Successfully



Apply Room Permission



Check the Records of Permission

It’s applied 
successfully when 

you see this, if it’s 0 
which means it’s 

failed



Temporary Password setting



Appling time 30s, pls be patient



Check the status

If the temporary 
password you set here is 
123456, then you need 

to press 67# + 123456#
to unlock the door.



How to reset to factory mode

Restore to Factory Settings
1. Remove the battery cover of rear panel and take out the battery.

2. Press the SET button, meanwhile put back the battery in the battery 
seat.

3. Release the SET button and press # to confirm after voice prompts. The 
lock restores factory settings, and all user and door lock configuration 
information will be restored to the factory state.

4. Initialization succeed when you press #


