HIKVISION

DS-K6301X-T Series
Payment Terminal

Quick Start Guide
UD32655B

© 2023 Hangzhou Hikvision DI%ItaI Technology Co., Ltd. All rights reserved.
This Manualis the property of Hangzhou Hikvision Dlgltal Tec nology Co., Ltd. or its affiliates (hereinafter
referred to as “Hikvision”), 'and it cannot be reproduced, cha ﬁid translated or distributed, partially or
wholly, by any means, without the prior written permission of Hikvision. Unléss otherwise expressly stated
herein, Hikvision does not make any warranties, guarantees or representations, express or implied,
regardlng to the Manual, any information contained herein.
About this Manual
The Manual includes instructions for using and managing the Product. Pictures, charts, images and all other
information hereinafter are for description and explanation only. The information contained in the Manual is
subf"ect to change, without notice, due to firmware updates or other reasons. Please find the latest version
is Manual at the Hikvision webslte (https:, //www hikvision.com,

Please use this Manual with the guidance and assistance of professionals trained in supporting the Product.
Trademarks Acknowledgemen
H/KlélSmN and other Hikvision’s trademarks and logos are the properties of Hikvision in various
urisdictions.
I?E gi[ frademarks and logos mentioned are the properties of their respective owners.

E MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THIS MANUAL AND THE PRODUCT DESCRIBED,
WITH ITS HARDWARE SOFTWARE AND FIRMWARE, ARE PROVIDED “AS [S” AND “WITH ALL FAULTS AND
ERRORS”. HIKVISIO| WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION,
MERCHANTABILITY SATISFACTORY QUALITV OR FITNESS FOR A PARTICULAR PURPOSE. THE U
PRODUCT BY YOU [S AT N RISK. IN NO EVENT WILL HIKVISION BE LIABLE TO YOU FOR ANY SPECIAL

ONSEQUENTIAL INCIDENTAL, OR INDIRECT DAMAGES,SINC ING G OTHERS DAMAGE O

OR LOSS OF
DOCUMENTATION, WHETHER BASED ON BREACH OF CONTRACT TdRT gNCLUDING NEGLIGENCE) PRODUCT
LIABILITY, OR OTHERWISE, IN CONNECTION WITH THE USE OF THE PRODUCT, EVEN IF HIKVISION HAS BEEN

ACTIVITIES IN TLIIII\EIICNI\II?-I(EE{ITI'giLﬁSEDSTO ANY NUCLEAR E)(PLOSIVE OR UNSAFE NUCLEAR FUEL CVCLE ORIN
B\I THPE EVENT OF ANY CONFLICTS BETWEEN THIS MANUAL AND THE APPLICABLE LAW, THE LATER PREVAILS.
ata Protection
During the use of device, personal data will be collected, stored and processed. To protect data, the
development of Hikvision devices incorporates privacy by design principles. For example, for device with
facial recognition features, biometrics data is stored in your device with encr¥pt|on method; for fingerprint
device, only flnFerprlnt template will be saved, which is impossible to reconstruct a fin erprlnt image.
As data controlfer, you are advised to collect, store rocess and transfer data in accordance with the
applicable data protectlon laws and regulatlons, incl udlng without limitation, conducting security controls to
safeguard personal data, such as, implementing reasonable administrative and physical security controls,
conduct periodic reviews and assessments of the effectiveness of your security controls.
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I Single Screen Device [T&]Type C interface:

e The interface can be a debugging port.
e By using a Type C to Type A cable, you can import/export data via the
Type C interface with USB flash drive.

Dual Screen Device
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e The interface can be a debugging port.
e By using a Type C to Type A cable, you can import/export data via the
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2 Base Mounting

Installation Environment

@ Avoid backlight, direct sunlight, and indirect sunlight.

@ For better recognition, there should be light source in or near the installation environment.
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Place the device in a proper place.

9 Plug the power cable into the power input interface.
After powering on, the device will enter the main
interface.
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4 Quick Operation | Regulatory Information

@ Activation via Device ‘ Activation via Web This product and - if applicable - the supplied accessories too are marked
After powering on, the device will enter the activation page. Steps: iled i i ( with "CE" and comply therefore with the applicable harmonized European
p gon, pag P: ) Scan the QR code to get the user manual for detailed information. | E standards listed under the RE Directive 2014/53/EU, the EMC Directive
steps: 1. Enter device default IP address (192.0.0.64). 2014/30/EU, the RoHS Directive 2011/65/EU. |
1. Create a password and confirm the password. E]E Make sure the device and the PC are in the same IP segment. 2006/66/EC (battery directive): This product contains a battery that cannot
2. Tap Activate to activate the device. 2.Create a password and confirm the password. | be disposed of as unsorted municipal waste in the European Union. See the
ch . dmi d nimd d 3. Tap Activati product documentation for specific battery information. The battery is
aracters contglnlpg admin and nimda are not supporte - lap Activation. marked with this symbol, which may include lettering to indicate cadmium
to be set as activation password. (Cd), lead (Pb), or mercury (Hg). For proper recycling, return the battery to
| your supplier or to a designated collection point. For more information see:
www.recyclethis.info |
We highly recommend you to create a strong password of @ Device Quick Operation | e e Symool cannot be

syour own choosing (using a minimum of 8 characters,
including at least three kinds of following categories: upper
case letters, lower case letters, numbers, and special
characters) in order to increase the security of your product.
And we recommend you change your password regularly,
especially in the high security system, changing the password
monthly or weekly can better protect your product.

recycling, return this product to your local supplier upon the purchase of
equivalent new equipment, or dispose of it at designated collection points.
| [ ] For more information see: www.recyclethis.info

AWarning |

| @ In the use of the product, you must be in strict compliance with the electrical safety

disposed of as unsorted municipal waste in the European Union. For proper |

After activating, you can select language, set network parameters, access to
Hik-Connect, operate via App, set privacy, and add operator.

regulations
of the nation and region. |
@ CAUTION: To reduce the risk of fire, replace only with the same type and rating of fuse.
| @ CAUTION: This equipment is for use only with Hikvision’s bracket. Use with other (carts,

stands, or carriers) may result in instability causing injury.
To prevent possible hearing damage, do not listen at high volume levels for long periods. |
/ @ Please use the power adapter, which is provided by normal company. The power
consumption cannot be less than the required value.
| @ Do not connect several devices to one power adapter as adapter overload may cause over-
heat or fire hazard.

- @ Please make sure that the power has been disconnected before you wire, install or
5 Transactlon dismantle the device.
| @ When the product is installed on wall or ceiling, the device shall be firmly fixed.
@ If smoke, odors or noise rise from the device, turn off the power at once and unplug the |

power cable, and then please contact the service center.

‘ Add Consumer Information @ If the product does not work properly, please contact your dealer or the nearest service
H H H H center. Never attempt to disassemble the device yourself. (We shall not assume any
Add_consumer information via platform. Tlps When COIIeCtIng/compa rlng Face PICtu re | responsibility for problems caused by unauthorized repair or maintenance.) |
E]1|Support up to 100,000 faces can be added. 2
| Caution
. . . + identifies the positive terminal(s) of equipment which is used with, or generates
‘ Online Transaction ExpreSS|on d direct current. + identifies the negative terminal(s) of equipment which is used with, |

or generates direct current.

e Transaction via Card: @ Keep your expression naturally when collecting or comparing | : w‘: nLajls«;d flami Sﬁurces, such as Iightzdfcandles, should beUpSISCf?d ﬁr:jthe eqlfimehent
. . H i i i i i i e port of the equipment is used for connecting to a ash drive only. The
Dual Screen Device: The operator enter the number on the keypad and press anflrm. The consumers face pictures, just like the expression in the picture on the right. @ serial port of the equipment is used for debugging only. |
present card on card presenting area to pay. The device captures and uploads pictures to the platform ® Bu!'nehq fing;r; mf/henhharﬁnng Lhe fingerprint sensor metal. Wait one-half hour atier
i i i i i i i ; switching off before handling the parts.
gugnggtlcally. If the device works with other peripheral turnstiles, the gate will be automatically [ ] cho r}oty\iear hat,_ts.ungflassi_s, or other accessories that can affect | @ install the equipment according to the instructions in this manual.
_p . . Lo X X X € facial recognition tunction. @ To prevent injury, this equipment must be securely attached to the floor/wall in |
Single Screen Device: If the payment mode is fixed amount/times, the consumers can authenticate via ) @ Z2ccordance with the installation instruations. ) )
card to pay. The device captures and uploads pictures to the platform automatically. If the device works @ Do not make your hair cover your eyes, ears, etc. and heavy | eDIZCntt:;ri?grnngt\iier\gg.ea?gsnulzegr(;tt;c;zgvslsrﬂ::f%lztgngtqoonlo: eﬁgtsz:‘tstg rr\g?e o
H H H H H A 1 1ati . Avol ul I I Vi l u
with other peripheral turnstiles, the gate will be automatically opened. makeup is not allowed. places subject to shock (ignorance can cause equipment damage). |
. . . @ Do not place the device in extremely hot (refer to the specification of the device for
® Transaction via Face: the Qetailed operating_temper;ture), cold, dusty or damp locations, and do not expose it
Dual Screen Device: The operator enter the number on the keypad and press Confirm. Consumers Posture | ° %?‘h'gh ?'Ethomafg“e,“; fad'at'OT‘H Il be keot fi in and moi
authenticate via Face. The device automatically uploads authentication pictures to the platform. If the ° EXSosier‘{'gctehce%’:l']igr:q'é‘nt"gé‘iﬁg:t saun “eghiplto‘;"\;‘e‘r:fi'lgt?gn cﬁ‘;\';‘;f‘surce such as |
device works with other peripheral turnstiles, the gate will be automatically opened. ) ) In order to get a good quality and accurate face picture, position your face looking at heater or radiator is forbidden (ignorance can cause fire danger).
Single Screen Device: If the payment mode is fixed amount/times, the consumers can authenticate via the camera when collecting or comparing face picture. | @ Donot aim the device at the sun or extra bright places. A blooming or smear may
face to transact. The device automatically uploads authentication pictures to the platform. If the device gecg‘s‘gr";tf}:‘g"::é‘gt:fne's not a malfunction however), and affecting the endurance of |
works with other pe”pheral turnstlles, the gate will be aUtomat|Cally openEd- Correct\/ Tllt x Slde x Raisex BOWx @ Please use the provided glove when open up the device cover, avoid direct contact
| with the device cover, because the acidic sweat of the fingers may erode the surface
coating of the device cover. |
E:EI . . . . . . @ Please use a soti and dry cloth when clean inside and outside surfaces of the device
You should enable the picture uploaded function in privacy settings, or the automatically uploaded cover, do not use alkaline detergents.
f ti t b d @ Please keep all wrappers atier unpack them for future use. In case of any failure
unction cannot be used. K :  of
occurred, you need to return the device to the factory with the original wrapper.
@ Transportation without the original wrapper may result in damage on the device and
lead to additional costs.
| @ Improper use or replacement of the battery may result in hazard of explosion.
Replace with the same or equivalent type only.
Dispose of used batteries according to the instructions provided by the battery
inti H manufacturer.
Keypad Desc"ptlon SIZE | @ Biometric recognition products are not 100% applicable to anti-spoofing environments.
- . . . If you require a higher security level, use multiple authentication modes.
1 to 9: Number button Make sure your face is in the middle of the collecting window. @ Please make sure that the biometric recognition accuracy will be affected by the |
+ Pll butt : collected pictures' quality and the light in the environment, which cannot be 100%
< : Plus button. | correct.
Cancel: Cancel the operation. Correct/ Too CloseX Too Far) |

Back: Press once to delete one number.

Refund: Press to start refund. The function is reserved. |

Menu: Enter the function page. You can view the |
transaction record and statistics. Use up and down button

to scroll. Press Confirm to make confirmation. |

Confirm: Press the button to confirm the payment amount. |




